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I. NGUYEN TAC CHUNG

Diéu 1: Pham vi dia Iy
Pham vi dia Iy dirgc bio hiém cda bio hiém nay 12 lanh thé Viét Nam.
Pita 2: Péi twrgng bio hiém
1. bbi trgng bao hiém

Moi cong din Viét Nam vi ngudi nwée ngoai dang sinh séng, 1am viée tal Vigt
Nam tir 1 tudi dén 65 tudi (sau day goi 1a Nguoi dwge bao hiém). B vei
chuong trinh bao hi€m dic biét chi nhan bio hidm dén 60 wdi.

2. Khong nhén bao hiém cho cic déi twong
a. Nhitng ngudi bi bénh tam than, phong, ung thu;
b. Nhitng ngudi bj tin phé hofic thuong tat vinh vién tir 50% tré lén:
¢. Nhimg ngudi dang trong thoi gian didu tr bénh tét, thuvong tit.
Pidu3: Cic quyén lgi biio hidm khic
Nguoi duge bao hiém theo Quy t:?lc ndy van duge tham gia va hudng quyén loi
cia cdc loai hinh bao hiém khéc néu ky cae hop dbng doc 1ap véi nhau.
Pién 4: Cic dinh nghia
Nhirng thuat ngit sau déy trong Quy tic nay dugc hidu:

Nguwdi dwge biao hiém 13 ngadi 6 tén trong Gidy yéu ciu bao hiém, duoc VNI
chip nhédn cip Gidy chimg nhin bao hidm va duoc
hudng quyén lgi khi réi ro duge bao hidm Xay ra cho

ngudi do.
VNI la Céng ty C6 phén Bao Hiém Hang Khéng
S6 tidn bio hidm Pham vi béo hidm A va B: 14 sé tién t5i da VNI ¢6 thé

trd cho Ngudi dugc bao hiém trong mot sw kién bao
hiém, dugc néu trong Hop dong bao hiém.,

Pham vi bdo hiém C: 1a s6 tidn t8i da VNI c6 thé trd cho
Ngudi dugc bdo hi€m trong mdt nim bao hiém, duoc
néu trong Hop dong bao hiém.,

Tai nan Tai nan thudc pham vi bao hiém l1a nhiing tai nan xay ra
do mgt I bat ngd, ngoai y mudn cua Ngudi dugc bao
hiém, tir bén n goai tic dong 1én than thé Negudi duge bao
hiém va 1 nguyén nhan tryc tiép lam cho Ngudi duge
béo hiém bj chét hodc thirong tat than thé.

Bénh vién 1& m0t co s& khdm chita bénh hop phép tai Viét Nam:
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Thwong tit tam thoi

Thwong tit vinh vién

Bénh vién dong y

Niam vién

Phiu thuat

Bénh diic biét

C6 kha ning va phuong tién chin dodn bénh, didu tri va
phiu thujt.

Cé didu kién thuan loi cho viée didu tri nd1 i va ¢co
phi€u theo d6i stc khoe hing ngay cho moi bénh nhin
ctia minh.

Khong phai 12 noi dung dé nghi ngoi hodc didu dudng
hay mét co s& ddc biét danh riéng cho ngudi gia, hoic
dé cai nghién ruou, ma tiy, chét kich thich hodc dé didu
tri cdc cin bénh rdi loan tdm than, phong,

Khéng phai fa tram y té x4, phudng, y té co quan (ngoai
trir truong hop sinh dé).

la cac thuong tit néu tai muc “THUGNG TAT TAM THOP
trong Bang ty 1§ tra tién bdo hiém thwong tat (Ban hanh kém
theo Céng vin sb 5701/BTC-BH, ngay 04/05 /2006 cia Bé

T chinh)

la cde thuong tat néu tai muc “THUONG TAT VINH VIEN”
trong Bang ty 1€ tra tién bao hiém thurong tét (Ban hanh kém
thco Cong vin s6 5701/BTC-BH, ngay 04/05 /2006 cia B
Tai chinh)

1d mdt co 56 khdm chita bénh hop phéap tai Viét Nam:

- C6 kha ndng va phuong tién chan doan bénh, didu tri theo
phuong phép v hoc ¢6 truyén.

- Khong phai 14 noi ding dé nghi ngoi hoac diéu dutng hay
mt co s dic biét danh riéng cho ngudi g4, hodc dé cai
nghlen rwou, ma tay, chit kich thich ho#ic @& diéu tri ¢ac cdn
bénh r6i loan tim thén, phong.

- Khoéng phai 1a tram y té x4, phutmg, v té co quan hay trung
tam chin do4n déng .

la vige Nguoi duge bao hiém can furu tra lién tuc it nhit 24h
& co 5oy té d8 didu trj khoi vé 1am sang, bao gbm ca viéc
sinh dé hoge diéu trj trong thot ky ¢é thai.

1a mét phwong phéap khoa hoc dé didu trj thuong tat thén thé
hodc bénh tdt dugc thuc hién bdi nhitng phiu thudt vién cé
bang cép théng qua nhiing ca md bing tay vdi cac dung cu 'y
t& hodc bing may méc y té trong bénh vién.

l2 nhiing bénh ung thw va u cic loai, cao hay ha huyét
ap, tim mach, viém loét da day, viém da khép man tinh,
viém loct rudt, viém gan man tinh, viém mang trong da
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con, tri, s6i cac loai trong hé thong bai tiét, lao phdi, duc
nhin mat, viém xoang,

Bénh ¢6 sin c6 nghia 12 tit ca c4c bénh tit, trén phuong dién y hoc d3
ton tai vashodc c6 ngudn goc tir trirde ngay hiéu liwe cua
hgp dbng bao hiém dau tién.

II. PHAM VI BAO HIEM

Diéu 5: Pham vi bio hiém
B4o hidm nay bdi thudng cho Ngudi duge bao hiém trong nhitng trueong hop sau
day:
Pham vi bdo hiém A: Chét do 6m dau, bénh tat, thai san
Pham vi bdo hiém B: Chét va thuong tat than thé do tai nan;
Pham vi bdo hiém C: Om dau, bénh tat, thai san phéi nim vién hogic phiu thuat.
Piéu 6: Lua chon pham vi bio hiém

Ngudi duge bio hiém ¢6 quyén chon tham gia cdc pham vi bio hiém trén, iy
nhién phai tham gia it nhat hai trong ba pham vi bao hiém.

1. LOAITRU BAO HIEM

Didu7: Céc diém loai trir
Bao hiém nay khong tra tién bdo hiém trong nhitng trirdng hgp sau hodc gy ra
béi:
1. Hanh dong cd y gy thiét hai ciia Ngudi dwoe bao hiém hoic ngudi thira
ke hop phap (trir trudng hop ngudi thira ké 1 tré em dwdi 14 tudi).

2. Nguoi duge bao hiém ¢6 st dung rugu, bia, ma tiy hoiic cic chét kich
thich twong tir khic.

3. Nguoi duge bao hiém vi pham nghi€m trong phap luft, ndi quy, quy dinh
cia chinh quyen dia phuong hoic cic t chire x4 hoi.

4. Diu trj hofic st dung thudc khong theo huéng din cia co s& y té.
5. biéu dudng, an dudng, ndm vién dé kidm tra stc khoe hogc kham gidm
dinh y khoa m4 khong lién quan dén viée didu tri bénh tat.

6. Diéu tri hoic phiu thuit céc bénh tét‘bém sinh, nhitng thuong tit va chi
dinh phau thudt ¢6 tir trude ngay bit ddu bao hiém.
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7. Pidu trj chua duegce khoa hoc cdng nhén hoge didu tri thir nghiém. Tao
hinh thAim my, chinh hinh, phyc hdi chic nang, lam chén, tay gia, mit gia,
ring gia.

8. Ké hoach hoa gia dinh.

9. Bénh dic biét (chi 4p dyng trong nim diu tién tham gia bao hidm)

10. Bénh ¢6 san. Tuy nhién, diém loai trir ndy:

a. chi duge 4p dyng trong ndm ddu tién k& tir ngay bat ddu bao hiém dbi
v6i hop dong bao hiém nhém dusi 30 thanh vién,

b. khéng 4p dung dbi véi hop déng bao hiém nhom cé tir 30 thanh vién
trd 1€én,

11. Ngudi duge bao hié‘m mic cdc bénh giang mai, 1au, nhidm vi rat HIV, sbt
rét, 1ao va bénh nghé nghiép.

12.Céc hoat dong hang khéng (trir khi v&i tur cdch 13 hinh khach co6 vé), cac
cude dién tdp, huan luyén qudn sy, tham gia chién diu cta cic lue lrong
vil trang.

13. Ngudi duge bao hiém tham gia danh nhau trir khi dugce xdc nhin do 1a
hanh ddng ty veé.

14.Déng dat, nai lira, nhidm phéng xa, chién tranh, noi chién, dinh cong,
khiing b3.

IV. HQP PONG BAO HIEM, PHi BAO IEIIF:M,z
SO TIEN BAO HIEM VA HIEU LUC BAO HIEM

Ditu8: Hop ddng bio hidm
Khi ¢6 Gidy yéu cdu bio hiém, VNI s& cip hop ddng béo hiém kém theo danh
sach céac thanh vién tham gia bao hidm va Giay chimg nhan béo hiém cho timg
thanh vién. D6i v6i ¢4 nhén tham gia bdo hi€m, VNI ¢ip Gidy chitng nhan bio
hiém cho ca nhén tham gia d6.

Didu 9: Sika ddi b sung
Trong truong hop tai Gidy ching nhin bao hiém va / hodic phuy luc sira ddi b
sung (néu c6) quy dinh nhiing diém khdc véi Quy tic bao hiém nay thi hai bén
phai tuén thi theo nhirng didy da ghi trong Gidy chirng nhén bao hiém va / hodc
phu Iyc sira ddi b sung (néu ¢0) ncu ching khéng trai vai quy dinh ctia phap
luét Nha nude Vidt Nam.

Diéu 10: Phi bio hiém va S6 tién bio hidm
Phi bao hiém va $6 tidn bao hiém duge ghi trong Hop déng bio hiém hodc Gidy
ching nhén bao hi€ém kém theo Quy tic nay.
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Pidu 11: Thoi didm bit dAu hidu lye bao hidm
D4i véi hop dong bao hidm tai tue, hop ddng bao hiém c¢6 hiéu luc ngay san khi
Nguoi dugc bdo hiém dd déng phi bao hiém day du trir khi ¢6 thda thuén khéc.
Doi v6i hop ddng bao hiém diu tién va hop ddng bio hiém khong lién tyc, hiéu
luc bao hiém tuén theo cédc quy dinh sau, trir khi ¢6 thda thuin khéc:
1. Pham vi béo hiém A chi c6 hiéu lyc bao hiém sau 30 ngdy ké tir ngay
ddng phi bao hiém day da.
2. Pham vi bao hiém B: bao hiém ¢6 hiéu luc ngay sau khi Ngudi duge bao
hiém da déng phi bao hiém day da.
3. Pham vi bao hiém C:

a. Truong hop ém dau bénh tat (khong phai do tai nan): bao hidm chi cé
hi¢u luc sau 30 ngay ké tir ngdy Negudi duoc bao hidm déng phi bio
higm day da.

b. Trudng hop sdy thai, nao thai theo chi dinh cia béc si, iy u nang
budng trimg, diu tri thai san: bao hidm chi ¢6 higu lre sau 90 ngay ké
tir ngdy Ngudi duge bao hiém déng phi bao hiém day du.

¢. Truong hop sinh dé&: bio hiém chi ¢6 higu [yc sau 270 ngay ké tir ngay
Ngudi duge bio hiém déng phi bao hiem day da.

Céc quy dinh & myc 3a, 3b, 3¢ ctia Pidu ndy khong 4p dyng d6i v6i hop dong
béo hi€ém nhém ¢6 tir 30 thanh vién tré 16n.
Piéu 12: Chim dirt hep ddng bio hidm

Truong hop mét trong hai bén d8 nghi chim dirt Hop ddng bao }liém,Pqu dél}g
chim dirt phai phu hop V61 quy dinh clia Ludt kinh doanh bao hiém.Bén yéu ciu
cham dirt phdi thong béo bing vén ban cho bén kia biét trude 30 ngay ke tir ngay
¢é y dinh chdm dt. Néu hop dong duge hai bén théa thun chim dit, VNI s&
ho;‘m trd 80% phi bdo hiém cua thai gian hiéu lire con lai, voi diéu kién dén 'Eh(:?fi
diém d6 hop dong bao hiém nay chua cé 14n nao duge VNIchip nhin tra tién boi
thudng.

V. QUYEN LOI BAO HIEM
Didu 13: Quy2n l¢i bio hiém

Quyén lgi bao hiém duoc quy dinh tai Béng phu lyc quyén lgi bao hiém Sirc
khoe toan dién dinh kem

VL. TRACH NHIEM CUA NGUOI BUQGC BAO HIEM
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Pidu 14: Trich nhiém ciia Nguwdi dwoe bio hidm
1. K¢ khai trung thyce, ddy d cdc khoan muc quy dinh trong Gidy yéu ciu
bao hiém va ndp phi bao hiém.
2. Khi xdy ra sw kién bdo hiém, Ngudi dirge bao hiém hoic than nhin cia
Nguoi duge bao hiém phéi 4p dung céc bién phdp can thiét va co thé thuc
hién dugc d€ ngin ngtra han ché t3n thit.

3. Trung thyc trong viée khai bdo va cung ¢p cac chimg tir lién quan dén su
kién bao hiém.

VIL. THU TUC TRA TIEN BAO HIEM

Didu 15: Hb so yéu chu tra tidn bio hidm
Khi yéu cAu VNI tra tidn bao hiém, Ngwdi droc bio hidm va / hoic ngudi thira
ké hop phdp phéi giti cho VNI c4c ching tir sau day:
1. Gidy yéu clu tré tién bao hiém theo miu cia VNI
2. Gidly chimg nhén bao hiém hosic hop ddng bio hiém (ban sao).

3. Bién ban tai nan ¢6 x4dc nhén cua co quan, chinh quyén dia phurong hodc
cong an noi Ngudi duge bao hiém bj tai nan.

4. Céc chimg tlr y té: gidy ra vién, phiu didu tri (trudmg hop didu tri nodi
trt), phicu md (trudng hop phau thuat)... do ngudi ¢6 thdm quyén cla co
50y té ky, déng dau.

5. Gidy chimg tir (truomg hop Negudi duoc bao hidm chét).

6. Chimg tir chimg minh quyén thira k& hop phép (tredng hop Newsi duoc
bdo hiém chét).

Trudng hop Ngudi duge bio hiém try quyén cho ngudi khac nhan tidn béo hiém,
phai ¢é gidly ty quyén hop phép.

Piéu 16: Tri tidn bao hiém
Tién bdo hiém duge tra cho Ngudi duge bio hiém hode ngudi duge Ngudi duoe
bao hiém Gy quyén. Trudmg hop Ngudi duge bao hiém bj chét thi ngwoi thira ké
hop phép duge nhén s6 tién do.

Pidu 17: Nghia vy trung thwe
Trudng hop Ngudi duge bao hiém hoge ngudi thira ké hop phap khéng trung
thuc trong viéc thue hién céc didu quy dinh trong Quy tic nay, VNI c6 quyén tir
chdi mét phan hodc toan bd tién bdo hiém tra cho ngudi dé thy theo mirc do vi
pham.
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Dieu 18: Théi han théng bio sy kién bio hidm vi thoi han yéu ciu tra tidn bao
hiém
Trong vong 30 ngay ké tir thai didm xay ra su kien bao hiém, Ngudi duoe bao
hiém hogc ngudi thiva ké hop phap phai théng béo cho VNI bing vin ban, Qué
thoi han trén, Nguwoi duge bio hidm hosic ngudi thira ké hop phép s& bi tir chéi
mét phan hay toan b6 sb tidn bao hidm trir trdmg hop bét kha Khang. '

Trong vong mot nim ké tir thei diém xay ra su kién bao hiém, Nguai duoc bao
hi€m hodc nguoi thira ké hop phép phai g dén VNI ho so yéu cau tra tién bao
hi€ém. Qua thoi har trén, Ngudi duge bao hiém hodc ngudi thia ké hop phép sé
mat quyén yéu cau tra tidn bio hidm trir trudng hop bat kha khéng.
Didu 19: Thoi han gidi quyét yéu cdu tra tidn bio hidm
VNIcé trich nhiém xem xét, gidi quy‘ét va thanh toén tién bao hiém trong vong
.. 15 ngay ké tir khi nhén duogc déy du ho so hop 18 trir khi ¢6 thoa thuén khdc.
Diu 20: Thoi higu khéi kign
Thoi higu khéi kién vé hop ddng bao hidm 13 03 nim ké 1y ngdy phat sinhi tranh
chip.

VIIL GIAT QUYET TRANH CHAP

Pitu 21: Giai quyét tranh chép : \

Mot tranh chz':ip cd lién quan dén quy tic bao hiém ny, néu cdc bén khéng théa
thudn drge bing thuwong lugng thi mot trong hai bén duoc quyén dua v viée ra
glai quyet taj toa an theo quy dinh ctia phép luét.

CONG TY CP BAO HIEM HANG KHONG
TONG GIAM POC

PO VAN HAI
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PHULUC1

BANG QUYEN LOI BAO HIEM
(Ban hanh kém theo Quyét dinh $6:425/2008-VNI/BHCN ngay £2/9/.2003

cria Tong Gidm déc Céng ty C6 phin Bdo Hiém Hang khéng)

Stt Chwong trinh Chuong irinh phé thong
bao hiém

Quyén lgi bo hifm

-C'kwong trinkh dic biét

I | Sink mang cd nhin

Chét do bm dau, bénh tt, | tra toan bo sé tién bao hiém
thai sin thudc pham vi | ghi tai Pham vi bao hiém A
béo hiém

Trd toan bd sb tién bao
hiém ghi tai- Pham vi bao
hiém A

I T ai;_rigk ﬂm@c;phgm vi bdo hidm

1 | Chét do tai nan trd toan bd sb tidn bao hidm
ghi tai Pham vi bao hiém B

trd toan bd sb tidn bao
hiém ghi tai Pham vi bao
hiém B :

- 2" | Thuong tat vinh vién trd 1y 16 phin trim s tién
| R R béo hiém ghi tai Pham vi bao
hiém B, Ty 18 phdn tring
thuong tat dugc quy dinh tai
Béng ty 18 tra tién bao hiém

trim thuong tit dugc quy

trd ty & phin trim sb tidn
bao hiém ghi tai Pham vi
bio hiém B. Ty 18 phin

dinh tai Bang ty 1€ tra tién

bao hiém ghi tai Pham vi bao
hiém B. Ty 1& phan tram
thuong tat dugc quy dinh tai
Bang ty 1é tra tién bao hlem
do VNI ban hanh.

do VNI ban hanh. bio hidm do VNI ban
: hanh,
3 | Thuong tit tam thoi trd ty 16 phin trim s tidn | tra chi phi d1eu ir thire té

va trg cap mat giam thu
nhip 0,1% sb tidn bao
hiém/ ngay diéu tr, téi da
khéng qua 180 ngay/nim
bao hiém. Téng s6 tién
dugce tra khdng vuot qué ty
& phin tr3m thuong tat
fuong dng quy dinh tai
Bang ty I& trd tién bao
hiém do VNI ban hanh,

I | Om dau, bénh 1Gt, thai sin thudc pham vi bio hidm phii nim vién hodic phiu thudt

10 ngdy ddu: tra chi phi

1 | Nim vién thy y (t6i da | 10 ngdy diu; tra 0,5% s6 tién

VNI = SUC KHOE TOAN DIEN
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"I béo hidm)

*| khéng qud 60 ngay / nim

bdo hiém / ngay nim vién

ngay thir 11 trd di: 0,3% SO
tidn bdo hidm / ngay nim
vién

dleu tri thuc t& va tro cép—‘
mat gidm thu nhép 0,08%
so tién bao hiém / ngay
nim vién. Tong s6 tién
dugc tra khdéng qua 0,5%
so tién bao hidm / ngay
nim vién.

ngay thir 11 tré di: trd chi
phi d;leu tri thue t§ va trg
cip mat giam thu nhap
0,05% sb tién bao hidm /
ngay nim vién. Téng sb
tién duoc tra khong qué
0,5% so tién bao hidm /

_ngiy nim vién.

) bao hiém)

{ Nam vién dong y (tf)i da
| khdng quéd 90 ngdy / nam

20 ngay dhu: tra 0,2% s tidn
bao hiém / ngiy nim vién

ngay thir 21 tr& di: trd 0, 1%
s6 tidn bao hidm / ngdy nim
vién

20 ngay dau: tra chi phi
didu tri thuc té, khong qua
0.2% so tién bao hidm /
ngay nim vién

ngay thir 21 tréd di: tra chi
phi diéu tri thyre té, khéng
qua 0,1% s tién bao hidm
/ ngay nim vién

Phiu thust

trd ty 1& phin trim sé tién
bao hifm twong ung véi timg
loai phdu thudt quy dinh tai
Bang ty 1¢ phiu thust do VNI
ban hanh.

tra chi phi hoi chén, gdy
mé, chi phi m6, phong mo.
Téng sb tién duge trd
khong vuet qua ty 18 phan
trdm sb tién bao hiém
tucmg ng. voi timg loai
phiu thuat quy dinh tai
Béng ty 1¢ phiu thuit do
VNI ban hanh.

CONG TY CP BAO HIEM HANG KHONG

TONG GIAM

POC

PO VAN HAI
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BIEU PHi VA SO TTEN BAO HIEM

(Ban hamh kém theo Quyét dinh s6:475 /2008- VNI/BHCN ngay =2 Y ALl00 %, cia
Tong Gidm dde Cong ty C3 phdn Bdo Hiém Hang khing)

1. So6 tién bao hiém

a. Chuong trinh phé théng: Nguéi tham gia bao hiém cé quyén lra chon S6
tien bao hidm trong pham vi tir 1.000.000 ddng dén 20.000.000 dong /

ngudi (hodc ngoai té twong duong).

b. Chwong trinh dac biét: Ngudi tham gia bao hiém ¢t quyén lya chon S4 tién
bdo hiém trong pham vi W trén 20.000.000 dong / nguoi dén 800.000.000

d/ ngudi (hojc ngoai 1€ twong duong).

2. T¥ 1€ phi bao hiém c4 nhén (chwong trinh phé thong)

PVBH/Tubi 1-18 18-40 | 41-50 | 51-60 | 61-65
Pham vi bdo hiém A 0,15% 0,29% 0,55% 0.95% 1,55%
Pham vi bao hiém B 0,25% 0,28% 0,28% 0,28% 0,28%
Pham vi bao hiém C 0,30% 0,38% 0,55% 0,65% 0,90%
3. Ty 1§ phi béo hiém ¢ nhan (chwong trinh dic biét)
PVBH/Tubi 1-18 18 — 40 41 -50 51 - 60
Pham vi bdo hiém A 0,13% 0,23% 0,53% 0.75%
Pham vi bao hiém B 0,25% 0,28% 0,28% 0,28%
Pham vi bao hiém C 0,28% 0,36% 0,48% 0,62%

Ghi chdi;

Phi béo hiém / nguéi / nam = S6 tidn bao hiém x 1y 1¢ phi béo hidm

D6t v6i hop dong bao hiém nhém ¢6 tir 50 thanh vién tré 1én, (wdi trung binh cta
nhom thuée vio nhém tudi nao thi 4p dung ty Ié phi cta nhém tudi d6 cho tit ca cac
thanh vién trong nhom.

4. Diéu chinh t 18 phi bio hiém theo sé hrong ngwsi tham gia

Stt

S& heong thanh vién trong HOBH

Ty lé % giam Phiso voi ty lé phi bdo
hiém cd nhdn

K

3%
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2 31-50 5%
3 51-100 8%
4 101 - 150 10%
5 151 - 200 12%
6 201 - 250 15%
7 251 -300 18%
8 301 - 350 20%
9 351 - 400 23%
10 401 — 450 25%
11 451 - 500 28%
12 Trén 500 30%

5. TY 1§ gidm phi do khong c6 tbn thit: Ap dung cho hop ddng béo hiém t4i tuc
khéng c6 ton that.

$6 nam tham gia bao hiém va ty 1€ gidm phi:
T 0L DA e, 1 161 da 5% tdng phi
= 02 0am B8N tUC: oo, A 161 da 10% tdng phi
- 03 nim lién tue & 1808 ooovceeeeee giam t8i da 20% tdng phi

Trong moi truong hop, tong Yy I¢ gidm phi khong qud 40%

6. Ty I¢ phi ngiin han (4p dung trong trudng hop tham gia duéi 1 nim)
- Dén 3 thang: .oo.veeoooeveevee 30% phf ¢ nim
- Péne thang: .o 60% phi c4 nim
- Dén 9 thAng: w.ovoooeesoo gs0r phi ca nim
= Trén O thang: oo 100% phi ca nam.

CONG TY CP BAO HIEM HANG KHONG
TONG GIAM POC

PO VAN HAI
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86: #*& /2008-VNI/BHCN
Viv: Huéng dan nghiép vy bdo hiém
swee khoe toan dién

L

IL

Ha N§i, ngay =23 thdang 9 ndm 2008

" Kinh gitri: CAC PON VI TRUC THUOC

NEAY .ooovieiie, , Tong Gém ddc da ky Quyét dinh s6:  /2008-VNIBHCN vé
viéc ban hanh Quy tic va Biu phf Bao hiém Strc khée toan dién;

Tén thwong mai: VNI - SUC KHOE TOAN DIEN - M nghiép vu :
D¢ théng nhit trién khai thue hién Quy tic Bdo hiém Sitc khée toan dign trong hé
thong ctia VNI, Céng ty c6 mét s6 hudng din thye hién sau ddy.

Huéng din ndy dugc xem la phy luc dinh kém cta Quy dinh va hwéng din nghigp
vy Bdo hiém Con nguwoi, so........ /2008-VNI/BHCN, ngay ......... cua Cong ty.

Pham vi bdo hiém:
I. Pham vi béo hi€m bao gdm céc rui ro lién quan dén sirc khoe con ngudi nhu : tai

nan, 6m dau, bénh tat, thai san. Pham vi bao hidm chia lam ba phén ( sinh mang,
tai nan va 6m dau, bénh tit ).

2. Chi ban béo hiém khi Ngudi yéu ciu bao hiém tham gia tir hai pham vi bao hiém
v [én. Trudong hop khach hang chi tham gia hai pham vi bao hiém, Khai thac
vién cin gidi thich cho khach hang biét 16 mot s rii ro bi loai trir va VNI s&
khong trd tién bio hiém cho nhitng rdi ro dé.

Vidy: trudng hop chi tham gia pham vi bao hiém B va pham vi bdo hiém C, thi
trudng hop chét do bénh s& khong duge tra tidn bao hiém, trong khi chi phi didu
tri chi duge tra theo S6 tidn bao hiém qui dinh tai pham vi béo hiém C.

Quyén l(_)’il bio hiém:
I. Truéng hop tham gia pham vi bao hidm A: chét do ém dau, bénh tét, thai san

durge tra toan bd sb tidn bao hiém thudc pham vi bao hidm A. Tién bio hiém chi
dugc tra khi Om dau, bénh tit, thai san do6 phai thude trach nhiém bio hiém.

Vi du: chét do bénh ddc biét trong nim diu tién tham gia bdo hiém la khong
thudc trach nhiém bdo hiém.

2. Trudng hop tham gia pham vi béo hiém B:

a. Truong hop chét do tai nan duge tra toin bd s6 tién bao hidm. Truong hop
mdt tich, chi tra tién toan b6 S6 tién bao hiém sau khi ¢6 gidy chimg ti.
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b. Truong hop thuong tGt vink vién: tra theo ty 16 phE}ip trdm qui dinh tai Bdng
Ty I¢ tra tién bdo hiém thuwong tdt ¢lta SO tién bao hiém.
Théi han yéu cu tra tién bao hiém déi v6i céc thuong tat vinh vidn 2 1 nim
(12 thdng) ke tir lic x4y ra tai nan.
Trudng hop trude d6 di tra theo ty 1¢ thuong tat tam thdi thi sau do chi tra
phén chénh 1éch giira 1y 1é thuong tat tam thoi va ty 16 thuong tit vinh vién.

c. Truong hop thuong Gt tam thoi:

Chirong trink phé thong: tra khoan theo ty 18 phin trim qui dinh tai Béng Ty 18 tra
ti€n bao hiém thuwong tat ciia S tién bao hiém.

Chirong trinh ddc bigt: tra chi phi didu tri thuc té va trg cip mit giam thu nhap. S
ngay trd mét giam thu nhdp cdn cit theo s ngay didu tri ndi/ngoai trit hay sb ngiy
nghi 1am viée (theo bang chém cong) thy theo s ngay nao ngin hon, téi da khong
qud 180 ngay/nam va tong 6 tidn khong vuot qua t¥ 1§ phan trim qui dinh tai Bang
ty 18 trd tién bao hiém thirong tat.

Vi dy : Ngudi duge bdo hiém bj gdy hai xuong cing tay, khong phiu thuat, can tét,
clr dong binh thudng, ty I¢ thuong tat tam thoi 12 12%, chi phi didu tri thio t&:
3 triéu dong, sb ngay phai nghi didu tri 1a 30 ngay, 6 tién drgc tra theo cac chirong
trinh duge tinh nhye sau:

Chuong trinh phd thong (S6 tidn bao hiém 1a 20 trieu):
20.000.000d x 12% = 2.400.000d
Chuong trinh dic biét (S6 tién bao hiém Ia 50 tricu):
Giéi han chi phi: 50.000.000d x 12% = 6.000.000d
S tién dugc tra:
3.000.000d + (50.000.000d x 0,1% x 30 ngay) = 4.500.000d
3. Trudng hop tham gia pham vi bao hiém C: ém dau, bénh tt, thai san phai nim
vién hodc phiu thuat:
a. Ndm vién tdy y: khong qué 60 ngdy/nim
Chuong trinh phb thong:
- 10 ngay dau: tra khodn 0,5% S6 tién bao hiém/ngay.
- Ngay thir 11 tr6 di: trd khodn 0,3% Sé tidn bao hiém/ngay.
Chuong trinh ddc biét: t0i da khdng qué 0,5% S6 tidn bao hidm/ngay
- 10 ngdy dau: tra chi phi thue té va 0,08% S6 tidn bio hiém/ngay.
- Ngay thir 11 tr6 di: tré chi phi thuc t€ va 0,05% S tidn bao hiém/ngay
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Vi du: Nguoi duge bao hiém bi thuong han, nam vién 30 ngay, chi phi didu tri 5
triéu ddng, sb tién duge trd theo céc chuong trinh cy thé nhu sau:

Churong trinh ph6 théng (S tidn bio hiém 20 tridu) :
10 ngdy déu: 20.000.000d x 0,5% x 10 ngdy = 1.000.000d& (1)
Ngay thtr 11 tr di: 20.000.000d x 0,3% x 20 ngay 1.200.0004 (2)
Téng sé tién duge trd (1) + (2) 2.200.0004d
Chuong trinh dic biét (S5 tién bao hidm 50 triéu):
Giéi han téi da: 50.000.000d x 0,5% x 30 ngay = 7.500.0004,
Chi phi thurc té: 5.000.000d¢ (1)
10 ngay déu: 50.000.000d x 0,08% x 10 ngay = 400.000d (2)
Ngay thir 11 trg di: 50.000.000d x 0,05% x 20 ngay 500.000d (3)
Téng sb tidn dugce tra: (1) + (2) + (3) 5.900.000d

il

b. Nam vién déng y: t6i da khong qua 90 ngay/nam.
20 ngay diu: tra 0,2% S6 tién bao hiém/ngay
Ngay thtr 21 tr di: tra 0,1% S6 tién béo hiém/ngay.
c. Phéu thugt:

Chuong trinh phé théng: trd theo ty 1¢ phin trim S8 tién bao hidm qui dinh tai Bing
Ty 1& phéu thujt.

Chuong trinh dfc biét: trd c4c chi phi hoi chin, gy mé, chi phi md, phong ms,
nhung tong s tién duge tra khong duwoc qua ty I¢ phan trim tirong tng véi timg loai
phéu thujt qui dinh tai Bang Ty 18 tra tién phau thuat

Luru p: chi phi nim vién va phiu thuat dugc tra doc 14p v6i nhau.
III. Nhitng diém loai trir

1. Trudng hop tai nan nghi ngd ¢é sir Eh_mg rugu bia, chi loai trix khi cé béng chimg
ndng d6 rugu trong mau tai thoi diém xay ra tai nan cao hon quy dinh ctia phip
ludt (40 mg /r¥l mau hay 80 mg/ 1 lit khi thd).

2. Bénh dic bigt: khdng bao gbm u nang budng trimg. Diéu tri u nang budng trimg
dugce bdo hiém khi hét thoi gian chd hoic hgp dong co tir 30 thanh vién trd 1én.

3. K¢ hogeh hoa gia dinh bao gdm cée trudng hop nhur dung thudc tranh thai, dit
vong, thit ong dan trimg, thit éng din tinh...
IV.  Déi twong bao hidm:

Cac t6 chitc va ¢4 nhén déu cé thé tham gia bao hidm Sirc khade toan dién.
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Péi v6i khach hang 13 cdc t§ chire, VNI cdp hgp ddng bio hiém, dinh kém danh
sach ngudi dugce bio hiém dong thei cip gifly chimg nhin bao hidm cho timg ngudi
trong nhém.
Trudng hop ca nhan mua bio hiém, VNI chi cfp Gidy chitng nh4n béo hiém. Khai
thac vi€n 18p bang ké ¢4 nhin mua bao hiém, 14y sé hop ddng trén bang ké, chuyén
qua nhap thdng ké.

V.  Thii tuc tra tién bio hidm

VNI bdi hoan cho Ngudi duge bao hiém trong trudmg hop Naudi dugc bao hiém trd
tién cho co 56 didu trj trude, VNI thanh todn dua trén céc chimg tir y t€ hop 1&.

Nhiing trudng hop thuge trach nhi¢m béo hidm nhung s6 tién didu tri qua 16n so véi
kha ning ctia Ngudi duge bao hiém, don vi ¢in tham khéo trudc véi Cong ty, sau do

vi ¢6 thé xem xét tmg trude tidn bdi thudng cho Ngudi duge bao hiém, sé tién ung
trude khdng qué 50% s6 tién du kién bdi thudng.
VL. Phi bio hiém
1. Phi bao hiém = ty1&phi x S6 tién bao him.
2. P tudi trung binh céia nhém duge tinh theo binh quén gia quyén va day 13 mot
su chon Iua, khach hang c6 thé ap dung theo do tubi trung binh hodic c6 thé
khong tiy timg trwdng hop. ' .

Vi dy: Mot cOng ty tham gia bao hiém Strc khée toan dién, vé6i cic pham vi A, B, C;
Mire trach nhi¢m 50 triéu dong/ngudi, c6 cée ¢ tudi nhu sau;

30 ngudri 30 tudi
10 ngudri 45 tudi
20 ngudi 26 tudi
5 ngudi 53 tadi
Céch tinh tudi trung binh rhu sau:
(30x30+10x 45 +20x 26 + 5 x 53)

= 32,8
(30 +10+20+5)

=> Ap dung ty 1& phi cho nhém nay trong d6 tudi 18 — 40
Lueu y: Tudi dugc tinh theo ngay sinh nhat
Vidu: thoi han bao hiém bét diu tir 16/05/2006
Ngdy sinh 12 16/04/1966 : tudi duoe xdc dinh 1a 41
Ngay sinh 14 16/07/2007: tudi duoe x4c dinh 12 40
VII. T4 chitc thwe hién
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1. Lanh dao don vi ¢6 trach nhiém phd bién noi dung huéng din nay cho cac khai
thac vién dé thuc hién ding va timg bude ning cao cong tac khai thac, bdi
thuong tai don vi.

2. Ngoai huréng dan nay, khai thic vién cin doc k§ quy tdc bao hiém, tham khio
thém Quy dinh va huéng din khai thac, bdi thudng nghiép vu bdo hiém con
nguoi.

Trong qué trinh thuc hién, néu phét sinh vuong mic, don vi lién hé v6i Cong ty

(thong qua phong bao hiém Con nguoi) dé phéi hop giai quyét.

TONG GIAM POC

Noi nhén :
- Nhur trén ;.
- HPQT,BKS (d& béo cdo );
- Ban Didu hanh (48 bio ¢do );
- Céc ban lién quan
- Luu : Ban QLNV BT, Vin thu

PO VAN HAI
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